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live on third floor. Alarm system is not working. We 
would prefer to have dishwasher’.

Chinese•	  respondents raised a range of issues regarding 
improvements they would like to see, including the 
need for more space, security in the neighbourhood 
and the general quality of accommodation. One stated 
that: ‘We have two people living in the living room 
and kitchen very small, table small too so no place to 
socialise’. Another said: ‘Need more space, too many 
people; better heating system for water; the kitchen uses 
electricity not gas and need gas for Chinese cooking’, 
while another said: ‘Enough room for family. Not 
enough furniture. House not well built, not warm and 
heating on more to keep house dry’. 

4.8  Knowledge of housing policies 
and regulations

There were wide differences between the interviewees in their 
knowledge of housing policies and regulations. Table 5 shows 
that interviewees, generally, had a relatively low level of 
knowledge of the housing system in Ireland

Owner occupation 
The level of awareness on how to make an application for 
a mortgage varied, with a total of 20 people out of the 40 
respondents having knowledge of this process. While there 
was a relatively good level of awareness amongst the Indian, 
Nigerian and Lithuanian communities, this was very low in 
the Chinese community. One Lithuanian respondent stated: 
‘I was trying to get a mortgage a few years ago. Myself and 
my girlfriend were approved for 100 per cent mortgage 
but the amount was too low to purchase at the time’. One 
Nigerian interviewee stated that: ‘I really want to buy a 
house. Tried both mortgage and affordable housing but am 
on a Stamp 2, not Stamp 4 so have no access to these’. Six 
Indian people were aware of how to apply for mortgage tax 
relief, while not one Chinese interviewee knew about this 
provision.

Local authority, housing association and 
affordable housing
Lower levels of awareness existed about the procedures for 
applying for local authority housing and housing association 
housing. A total of sixteen out of the forty respondents 
knew how to apply for local authority housing, while only 
nine knew how to apply for social housing with a housing 
association, and eleven knew how to apply for local authority 
affordable housing. The majority of Indian and Chinese 
interviewees did not know how to apply for these types of 
housing.

Privately rented accommodation
Specific knowledge of housing policies and regulations 
related to the privately rented sector were also captured in 
interviews, and the findings are illustrated in Table 6 below. 
Nine respondents out of forty were aware of the requirement 
for landlords to register. This low level of awareness was also 
reflected in the numbers who knew if their landlord was 
registered, and of their eligibility for Rental Tax Credit.

Although there was a general lack of awareness of Rental 
Tax Credit, those that were aware of it did not always avail 
of it. According to one Indian respondent: ‘I never claimed 

Kartik
Kartik is a 28-year-old Indian student, on a Student 

Visa, who has lived in Ireland for three and half 

years. He misses his family and says that he has 

plans to return to India this year. He is single, and 

works part-time as a sales assistant.

Kartik has been living in a three-bedroom rented 

apartment in Blanchardstown for one and a half 

years which he shares with friends. Officially 

the lease is signed by only three people but six 

people are living there because he says the rent 

is so expensive. He spends around 40 per cent 

of his income on housing. The apartment is well 

equipped with all basic facilities but he says that the 

accommodation is of average quality as no repairs 

have been carried out in a long time. He is availing of 

rental tax credit and knows that his landlord has to 

be registered with the revenue.

He says that people in his neighbourhood do not 

know each other and he believes that it is important 

that Indian people live in the area as he socialises 

with Indian as well as Irish people.

He visited his GP recently for health problems and he 

was very satisfied with the service. To access local 

information he uses the Internet at home. He uses 

the local bus service, which he says should be better. 

His previous accommodation was a two-bedroom 

apartment in the city centre which he shared 

with five other people, but the landlord did not fix 

problems when they arose and the rent was too high.

Kartik describes home as being in India. 
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A large number of interviewees had aspirations for better 
accommodation and believed that having access to owner 

occupation or local authority rented housing were the 
main ways in which accommodation could be improved

Lithuanian Nigerian Indian Chinese

How to apply for a mortgage?

Yes 5 7 6 2

No 2 3 4 7

Undefined 3 0 0 1

How to apply for local authority housing?

Yes 4 9 1 2

No 3 1 9 8

Undefined 3 0 0 0

How to apply for social housing provided by a housing association?

Yes 4 4 0 1

No 6 5 10 9

Undefined 0 1 0 0

How to apply for local authority affordable housing?

Yes 4 5 2 0

No 6 4 6 9

Undefined 0 1 2 1

How to apply for mortgage tax relief?

Yes 5 4 6 0

No 5 6 3 9

Undefined 0 0 1 1

Table 5: Knowledge of the housing system

Lithuanian Nigerian Indian Chinese

Aware landlord has to be registered 3 2 3 1

Landlord is registered 3 2 3 0

Aware can avail of rental tax credit 2 2 4 2

Table 6: Number of people who stated that they are aware of policies and regulations in the privately rented sector
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Interviewees, generally, had a relatively low level 
of knowledge of the housing system in Ireland

rental tax credit, but am aware of it and some forms need to 
be filled but never got to it’. Of the Chinese respondents, 
there was a low level of knowledge, as one respondent stated: 
‘Don’t know if landlord is registered. Have asked for tax 
credit from landlord but he rejected. Said he will reduce 
rental instead’; while another stated that: ‘I don’t know who 
primary landlord is so can’t get tax credit’

Of the people interviewed, six living in rented accommodation 
were in receipt of Rent Allowance. These experienced some of 
the most significant problems in relation to housing security. 
As one Nigerian respondent stated: 

The landlords they just won’t take you if you are on Rent 
Allowance. I have lived in three different places where the 
landlord would not renew the lease, each time I had to move 
and start all over again. With three children this is very hard. 
I believe that they discriminate against anyone on Rent 
Allowance.

Knowledge of where people can turn to if they need advice 
about their housing is generally low. Only one person in the 
Lithuanian community, three in the Chinese community 
and five in the Indian community knew where they could 
find advice, in contrast to eight people from the Nigerian 
community. This higher level of awareness of information 
sources in the Nigerian community is related to a number 
of factors. Nigerian people see themselves as being in Ireland 
permanently and therefore invest more time in sourcing 
information. Furthermore, several of the Nigerian people 
interviewed had gained refugee status and are entitled to rent 
allowance and can apply for local authority housing. As one 
respondent stated: 

I am here to live permanently, this is my home and I have 
made it my business to integrate and find out what I am 
entitled to. Now I am training to be a social worker and I 
want to make sure that there is security for my family in the 
future.

Chart 12 illustrates how interviewees’ knowledge of where to 
source specific housing information varied. Overall Nigerian 
people made much better use of housing information services 
than the other communities, while knowledge of information 
sources was lowest in respondents from the Chinese 
community, followed by the Lithuanian community

The fact that most people were not aware of where they 
could go for help if they had problems with their housing 
is an indication of the extent to which they can effectively 
integrate. This is particularly an issue as this research has 
found that some migrants living in Ireland experience bad 
housing conditions and poor access to good quality housing. 
Several interviewees stated that they would go to a solicitor if 
they had problems with their landlord, whereas others would 
not know where to turn. If there are problems one Chinese 
man said that he: ‘Doesn’t want to waste time or get in 
trouble so would just find a new place’.

Chart 12  Respondents’ knowledge of where they can source information on housing
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4.9  The local neighbourhood
The interviews also covered a range of issues regarding 
the local neighbourhood and community, access to local 
services, and people’s own sense of their integration locally. 
Respondents rated these issues as very significant to their 
sense of home, their integration and general sense of 
belonging.

A large number of respondents raised the issue of safety •	
and security in their local neighbourhoods. The highest 
level of insecurity was reported by the Nigerian and 
Chinese communities, which included lack of acceptance 
by local people, harassment from young people, and a 
perception of a lack of community policing to address 
anti-social behaviour, crime and car theft. 

Several •	 Lithuanian people commented on lack of 
security, particularly at night. One person stated: ‘I 
wouldn’t recommend walking in evenings as D15 not 
safest part of Dublin’; while another said that she ‘Feels 
safe during day. Wouldn’t walk on own in evening as it 
doesn’t feel safe enough’. 

According to one •	 Nigerian respondent: ‘It is very 
rough’, while another stated that ‘The Irish people are 
not friendly and their young children are destructive’. 
Another said she felt insecure as ‘Sometimes strangers 
knock on your door or teenagers sit on our wall’. 

Indian•	  respondents stated that ‘Car theft is a big 
problem’, and ‘It is not secure here’. 

In the •	 Chinese community several respondents stated 
that their houses had been broken into, cars vandalised 
or bicycles stolen. As one respondent stated: ‘I felt safe 
until car windows smashed recently when were home, 
but have lived here for three years with no problems’. 
Another had been burgled: ‘My house windows broken 
and house robbed’; while another had experienced theft: 
‘My housemate had his bicycle stole but he didn’t report 
it because he has no papers’.

There were mixed responses to the extent to which 
respondents felt that they were welcomed into the area. 

In some areas of Blanchardstown there has been •	
significant new housing development and population 
growth. As one Lithuanian interviewee stated: ‘Everyone 
is new in the area and some people are still moving in. 
Met the neighbours from downstairs’, while another said 
that he ‘Never felt…treated or spoken to differently’. 

Several •	 Nigerian people stated that they were treated 
differently and spoke about experiences of racism and 
not feeling welcome. One Nigerian interviewee stated 
that he did not feel that he was treated differently: ‘I feel 
I am treated as equally as everyone else and have not 
ever had any problems in this area’. 

People from the •	 Indian community had a variety of 
experiences, including one respondent who said that: 
‘People are friendly but mostly keep to themselves 
except when you happen to meet them on the street’. 
Another in contrast said ‘People are self-centred making 
their own gang’. A positive experience was identified 
by one Indian interviewee living in a multi-cultural 
neighbourhood: ‘Multi-cultural, they are all Indian, 
Irish, Polish families. All are owner occupied houses’.

There was less of a sense of connection and welcome •	
amongst the Chinese community:  ‘I have never met 
anybody’. Others stated that: ‘The building is not nice, 
people are not friendly’ and ‘We don’t know because we 
have no connection with them, maybe it’s because of 
our working hours’, while another stated that: ‘Different 
culture, different country and don’t really communicate 
with each other’.

There was a variety of responses to the question ‘What 
do you like about the local neighbourhood in which you 
live?’ This ranged from proximity to work and therefore 
short travelling time, newness of the accommodation in 
the area, quiet and settled neighbourhood, local amenities, 
proximity to shops and schools, and the fact that the area 
is a settled area with lots of families. It is interesting to 
note that several people stated that they enjoyed living in 
a multi-cultural community. Positive comments were also 
made by some respondents about the friendliness of local 
people and the local environment. As one respondent stated: 
‘I feel very at home here, and very welcomed in my local 
community. My neighbours are very friendly’. A higher rate 
of positive responses was evident from people living in owner 
occupation and local authority rented accommodation, while 
the lowest level of positive responses came from people living 
in privately rented accommodation.

Responses varied in terms of what people did not like 
about the neighbourhood in which they lived. Again these 
ranged from a sense of insecurity, a lack of friendliness, and 
problems associated with heavy traffic:

As one •	 Lithuanian respondent stated: ‘I don’t think it 
safe enough in evening. Good few Lithuanian living 
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The fact that most people were not aware of where they could go 
for help if they had problems with their housing is an indication 

of the extent to which they can effectively integrate

in area and I try not to have anything to do with them 
to avoid problems’, while another said that the most 
important issue is that ‘The neighbourhood is not safe’. 

Nigerian•	  respondents were critical of the problems 
of policing and security, lack of facilities and public 
services, including childcare and bus services, as well as 
the problems of traffic congestion: ‘They are building 
more houses with no facilities…tea-time traffic is 
terrible’. 

For •	 Indian people, the area is seen as ‘a bit rough’, 
‘not safe’, ‘sometimes gangs are coming round and the 
Gardai are not pro-active’, and for one resident the lack 
of a ‘local bank in Clonee and Ongan villages [means] 
we have to travel to Blanchardstown’. 

For •	 Chinese people negative aspects of the local 
neighbourhood in which they live include: it is 
‘too noisy’, ‘trouble with drinkers and children’, 
and ‘bad traffic’.

In response to the question ‘What would you do to improve 
your local neighbourhood?’, interviewees placed a strong 
emphasis on better community policing, the need for a 
safer neighbourhood, a cleaner local environment, and 
improved public services, particularly bus services (see Chart 
13). Better street lighting and local facilities were also rated 
as important by some respondents. Nigerian respondents 
highlighted safety issues as a priority, while higher numbers 
of Chinese people stated that there was a need for a cleaner 
environment. One Indian respondent stated that she would 
like to see ‘Better health services at local level and round-the-
clock pharmacy services’. Nevertheless, several people stated 
that they were happy with where they lived and would not 
want to change anything.

Chart 13: Suggested improvements for local neighbourhood
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Linas
Linas is a Lithuanian man who arrived in Ireland five 

years ago on a work permit to work at a petrol station, 

where he was recently promoted to manager. He 

lives close to where he works. At first he found it very 

hard to understand the Dublin accent. He got married 

last year in Lithuania to his long-term girlfriend and 

they then bought a two-bedroom apartment. He is 

very happy with the quality of his housing. Before 

buying the apartment he lived in private rented 

accommodation and was happy with the quality of 

that previous accommodation also.

He is satisfied with all aspects of his life in Dublin – 

his lifestyle, job and the area in which he lives. The 

neighbourhood consists of a lot of new build properties 

and all the residents are new, so there has not been 

much opportunity of meeting them. He does not 

believe that it is important to have people from his 

own ethnic background living in his neighbourhood. 

He socialises mainly with Lithuanian friends and a few 

friends through work, and he has not been involved in 

local community activities. He believes that speaking 

English is very important for integration.

He has not accessed many services and uses health 

services in Lithuania when he returns on holiday. He 

uses the Internet to access information. He is thinking 

of selling the apartment in September and moving 

back to Lithuania by the end of this year. He would like 

to settle down close to his family and have children.
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4.10 Integration into the local 
community

Contact with migrant groups or networks
Interviewees stated that they had relatively little contact 
with migrant groups or networks. None of the Chinese or 
Lithuanian people interviewed had had any contact with 
them, while three Nigerian people and seven Indian people 
had been in touch with migrant groups or networks. The 
relatively high level of participation by Indian people was 
explained by one interviewee as a reflection of the good 
networks that generally exist in the Indian community in 
Ireland.

Local community integration
The extent to which respondents felt that they were a part of 
their local community was relatively low, although this varied 
between the four communities. Indian respondents identified 
the highest rate of belonging in their community, followed 
by the Lithuanians and Nigerians. However, no respondents 
from the Chinese community stated that they felt part of 
their local community. 

One •	 Lithuanian respondent stated that he felt part of 
the local community: ‘I feel very integrated and don’t 
feel anything different from other locals’. 

In the •	 Nigerian community one respondent stated that: 
‘Everybody keeps to themselves so there really isn’t 
any personal contact with neighbours’, while another 
said that there is ‘Not much community-based activity 
to participate in’. Another said: ‘We have a residence 
association meeting and we share ideas on how to 
improve environment’. 

In the •	 Indian community respondents’ views were 
mixed: ‘I attend and participate [in] various community 
events and festivals’; while for another there was ‘Not 
much interaction between people’. 

Chinese•	  respondents felt much less part of their local 
community than other groups. As one respondent 
stated: ‘I don’t feel integrated in local community, 
maybe because of different culture and language and 
poor English’, while for another: ‘No contact, no 
information and no activities…no community…no 
such thing’. 

Acceptance by local people
A small number of respondents stated that they had been 

treated differently because of their culture or race, with 
some stating that they had experienced direct discrimination 
in their local community. One Lithuanian interviewee, 
two Nigerian, two Indian and two Chinese interviewees 
had experienced being treated differently in their local 
community. 

While being treated differently was rated fairly low by the 
respondents, there was a general sense of being different in 
the community and that acceptance was at a low level. 

One •	 Nigerian respondent stated that he had been 
treated differently on many occasions ‘because of my 
skin colour’, while another said: ‘When you are walking 
sometimes you see people of other cultures and they will 
walk on other side of road’. 

Responses from •	 Indian people indicated that there was 
a low level of acceptance, in one case: ‘Children bang 
on our doors, but not on Irish people’s doors’, while in 
another ‘Abusive language by youngsters in surrounding 
area many times because of my colour’. 

Some •	 Chinese respondents also experienced a lack of 
acceptance. For example: ‘I got complaints at work 
because English not good and client said he wanted to 
speak to someone with good English and native speaker 
– actually my English is good enough to communicate’. 
Another said that: ‘When we take the bus we were 
waiting but bus didn’t stop but buses stop for Irish when 
they are waiting’; while another said that: ‘I was hit 
whilst exercising in park; children called me ‘Chink’ and 
some people have thrown stones’.

Voting
Registering to vote and participation in elections is an 
important indicator of integration. However, the survey 
found that even though EU and non-EU residents have a 
right to vote in local elections in Ireland, there was a low level 
of registration for voting and participation in voting in local 
elections. None of the Lithuanian interviewees, three of the 
Nigerian and two of the Indian interviewees had voted in local 
elections. Two Nigerians who voted in the last general election 
were able to do so because they had citizenship. There was also 
a low level of knowledge of locally elected representatives and 
local TDs. No Chinese interviewees knew who their locally 
elected representatives or local TD were, two Lithuanian 
respondents knew who their locally elected representatives 
were and only one knew who their local TD was. Nigerian 
and Indian interviewees had a much higher awareness of who 
their local elected representatives and TDs were. 
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Interviewees placed a strong emphasis on better community policing, 
the need for a safer neighbourhood, a cleaner local environment, and 

improved public services, particularly bus services

Factors influencing integration into the local 
community
When asked what factors people felt would positively 
influence integration into their local communities, the 
majority of respondents stated that language was the 
most important, followed by acceptance by local people, 
knowing neighbours and socialising with people locally. 
Some respondents felt that it would be helpful to have local 
community facilities and more community resources, while 
others stated that a greater acceptance of different cultures 
was necessary. 

As one Chinese respondent stated:

Sometimes, we feel unwelcome either at work or from the 
neighbour, it may be because we spent loads of time on 
working, and don’t have time to communicate with them, 
and when we on work, some clients take account of our 
nationality, and unsatisfied our service. I don’t think we are 
integrate well in the local community, the first reason is we 
don’t have time to socialize, and the second reason is the 
language and the different culture and background, it make 
us feel isolate some times.

A Lithuanian respondent stated that:

I think the person himself has to express interest and effort to 
be integrated first of all – you have to meet and talk to people 
locally – using local facilities helps with this. If there were no 
local facilities then it would be very difficult to integrate.

An Indian respondent stated that:

Integration in Ireland is a political term. Some people and 
agencies discuss this because of their own needs. But in 
reality Irish people at community level are themselves not 
ready for integration.

Social and community life

The research also highlights how people socialise in their 
local communities and whether they participate in local 
community and social activities. Participation in the local 
community is an important element of local integration, 
and is reflected in the fact that a significant number of 
respondents felt that they were not integrated into their 
local communities. 

One Chinese respondent stated that:

I don’t feel either welcome or unwelcome from my 
neighbour, it may because we don’t have too much 
communicate from each other, but most of them are friendly. 
I think the major problem for me to integrate into local 

Jessica
Jessica is from Beijing and is currently working in an 

IT company as a software developer. She graduated 

with a Masters in Computer Science. Her husband 

graduated in the same college with her, and works 

in an IT company outside of Dublin. They both have 

good incomes.

She and her husband share a house with two other 

colleagues. Jessica is satisfied with her current house 

which is new, of a good quality and convenient for 

shopping and work. She uses the local gym and 

cinema, and socialises in the city centre or at home 

with friends.

In her previous house in Warrenstown, she paid 

€330 for a small single room, not including bills. But 

she did not feel safe in that area and the house was 

very overcrowded. In her current accommodation 

she feels that her landlord does not treat her with 

respect. Her landlord always visits the house without 

giving notice.

She would like to be better integrated into the local 

community and would like to have more information 

about services in Blanchardstown. In addition, she 

would like to see an improvement in the overall 

environment where the house is located.
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community is the different life style with local people, and 
the different culture, we usually socialise indoor rather than 
outdoor activities.

Chart 14 shows that, on the whole, people stated that they 
tend to socialise at home or with work colleagues. The 
majority of Indian people interviewed socialised through 
home. There was also a high level of usage of local cinema 
and library for social activities amongst the Nigerian and 
Indian communities. For these two communities the local 
church was also an important place of social contact; whereas 
for all communities there was a low level of socialising 
through the local pub or through local sports/GAA. The 
Lithuanian respondents stated that they went to the local 
cinema, local Lithuanian coffee shop or socialised at home. 
As one Lithuanian interviewee stated: ‘I work too hard to 
socialise and do odd hours. I come home to have a rest’.

Interestingly, there was a mixture of socialising by the 
interviewees within their ethnic communities but also 
with Irish people. 

When asked where people socialised, the Chinese 
respondents, followed by Indian and Lithuanian respondents, 
were more likely to socialise in their own communities, while 
the majority of Nigerian people interviewed socialised in 
their own communities as well as with Irish people. 

However, there was a relatively low level of positive response 
to how easy it is for the interviewees to socialise with local 
people in their communities. Five Nigerian people, followed 
by four Lithuanian and four Indian people found it easy 
to socialise, whereas only one Chinese person stated that 
it was easy to socialise with local people. One Lithuanian 
respondent stated that he had ‘met a few nice people 
that [he is] good friends with’, while another two did not 
socialise in the local area. One Nigerian respondent stated 
that local people ‘don’t reply when I greet them’, while 
another stated that ‘it is a very quiet community and people 
keep to themselves’. One Indian respondent said: ‘Only 
keeping minimum communication’, while, for two families, 
socialising with the neighbours and meals together were a 
common pattern of socialising. Chinese people stated that 
they rarely socialised with local people: ‘Maybe my English 
is not good enough to integrate into local community’; ‘Not 
easily accepted by locals’; ‘There is no overlapping with Irish, 
even after work…culture difference is the reason’.
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Source: Data from 40 
interviews carried out 
in the study
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4.11  Access to local services
The research also examined how respondents access local 
services and their perceptions of the quality of the services 
that they access. Table 7 shows that, overall, respondents 
had a low level of participation in key public services in the 
last year, with the most widely accessed service being health 
care, usually the local GP. In total, twenty-seven people out 
of the forty respondents had accessed local health care. One 
Lithuanian respondent had been ‘Really disappointed with 
the GP service. Was advised to go home and have some 
coca-cola, never went back’. Other respondents were happy 
with health services, although delays in waiting times for 
treatment, poor customer service at reception, and high 
costs of health care were issues raised. Another Lithuanian 
respondent stated that:

I have used local health services and there has been no 
problem…I had an operation last year [on the public health 
system] and this was fine…but the medication was more 
expensive, as it is in Lithuania…My only problem was 
that last year I needed to find a dentist but he was booked 
up for a week. 

Although only approximately a quarter of the forty 
respondents stated that they had accessed local authority 
services, generally they were happy with these services. Those 
living in local authority rented accommodation were happy 
with the response from Fingal County Council if repairs 
were needed and several respondents stated that the Council 
had been very helpful. A large number of respondents had 
used the local library, whilst the majority had Internet access 
at home.

Two Nigerian and two Indian families experienced 
difficulties in getting places for their children in local schools. 
One parent had applied unsuccessfully to five schools. These 
difficulties affected integration for two families, as their 
children were educated outside of the area in schools close to 
where they had previously lived. Proximity to local schools 
was identified as a key service by parents in the research. 
Once in local schools, parents were generally happy with 
the quality of the education received and, in the case of 
one Indian family, attending a non-denominational school 
was a positive experience. Childcare was also an issue for 
parents with pre-school children. Several Indian respondents 
had experienced difficulty in accessing local childcare or 
childminding services, while one Chinese parent had found 
local childcare to be too expensive and often fully booked. 

Participation in the local community is an 
important element of local integration

Aman
Aman is a 33-year-old Indian married man who 

has been living in Ireland for six years. He works 

as an IT professional and enjoys working and 

living in Ireland. He believes that Irish people are 

very friendly and that the quality of life is better in 

Ireland than in India.

He previously worked for a large firm in India and 

he came to Ireland to take up a consulting job on a 

Working Visa, and recently set up his own company. 

He now has permanent residency under the IBC 

scheme.

Aman and his family are living in the 

Blanchardstown area in a three-bedroom house 

that they purchased just over a year ago. The house 

is semi-detached, well equipped and has all the 

facilities they need. There are four members in the 

house including two children. 

They live in the area because it is close to where 

his wife works. He said he feels safe, secure and 

welcome in his neighbourhood, which is largely 

made up of owner-occupied houses. Aman described 

his present accommodation as a happy family house. 

Previously he rented a three-bedroom house in 

Newbridge, which he was satisfied with.

According to Aman, language and acceptance by the 

local community are essential for integration. He 

has used local health services, a local crèche for his 

child, and the library, and is satisfied with them.

His older daughter will be going to school next year, 

and he has applied for a place for her in five different 

schools. 
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As one Indian parent stated:

When we moved to Blanchardstown in 2004, we found it 
hard for our older son to gain admission to a nearby good 
school, so for two and half years my son had to travel to the 
school he had attended when we were living in Monkstown, 
until he completed his primary education. My children now 
go to the local Educate Together School, which I really like as 
they don’t impose one particular religion on all children.

Twenty-one respondents were undertaking local education 
and training courses, full-time or part-time. Several Nigerian 
people had accessed a job club or training services through 
Blanchardstown Area Partnership, while Indian people were 
more likely to be engaged in work-related training. Several 
Chinese people attended language schools or training courses 
related to their work outside of the Blanchardstown area. 
There were also different levels of participation in local 
sports facilities between the four communities, with thirteen 
respondents stating that they used these services.  Lithuanian 
respondents were more likely to participate in the local gym, 
soccer or basketball than the other communities. 

The majority of respondents used local shops and a large 
number used the Blanchardstown Shopping Centre for their 
shopping, which met most of their needs. In some areas, 
for example Ongar, there were few shops and the absence of 
a Chinese shop meant that most people from the Chinese 
community bought their food in Dublin city centre.  

Only six of the people interviewed used local community 
facilities or participated in local community groups, and 
several respondents stated that they either did not know 
about local community facilities or that no local community 
facilities existed for them. For several people, the local 

church or place of worship was the focus of their main local 
community participation and social networks.

One of the main complaints about local services was the 
bus service, which a large number of respondents stated 
was of poor quality, unpredictable and infrequent. As one 
respondent stated: ‘Waiting for a bus is very hopeless and 
frustrating’; another said ‘Buses are not on time and the 
wait is too long’. A further respondent said that: ‘Traffic 
bad morning and evening on the bus’. Only three bus users 
were satisfied with the service, compared to 22 who were 
dissatisfied with the service. As another respondent stated: 
‘There are no problems with the neighbourhood as such, it’s 
just that it’s a long way from the centre of Dublin, and there 
are limits to the public transport which makes things difficult 
sometimes’.

Regarding access to information about local services, 
the majority of interviewees used the Internet to access 
information, followed by information provided through 
friends and local networks. There was also a high level of 
usage of the local library by respondents. Two Chinese 
people stated that they did not know how to access local 
information services. One person stated that: ‘We don’t 
have too much information about local services’; another 
stated that ‘I don’t know service centres exist in the area’; 
while another stated that: ‘There is not enough information 
about how to access services…this is the major reason why 
we can’t integrate in the local community’. One person had 
used Money Advice and Budgeting Service (MABS) services 
locally which ‘was a good and positive experience’, while 
another who had recently become unemployed had a positive 
experience with the local FÁS service. 

Table 7: Services that have been accessed in the last year

Lithuanian Nigerian Indian Chinese

Health services 6 9 7 5

Local authority services 1 4 4 2

Library and internet services 5 8 8 2

Childcare services 0 4 3 0

Education/training 6 7 7 1

Transport 5 6 10 6

Local community groups 1 1 2 2

Sports facilities 5 1 3 4

Local shops 8 7 10 6

Information services 1 5 3 0

Although only approximately a quarter of the forty 
respondents stated that they had accessed local authority 

services, generally they were happy with these services
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4.12  Sense of ‘home’
The interviews explored with participants the importance of 
‘home’ and belonging. This is of particular interest as a sense 
of ‘home’ can affect long-term plans as well as integration. 
The sense of ‘home’ was found to be most important for 
those interviewees who were planning to stay in Ireland long-
term, coupled with those that were also raising dependent 
children. A sense of ‘home’ was highest in the Nigerian and 
Indian communities and this is expressed in the case of one 
Nigerian interviewee:

For me my home is important to determining my level 
of physical, mental, psychological and spiritual peace and 
well-being. The place I live will determine whether I sleep 
peacefully at night or whether I have nightmares. It determines 
whether I consider my life to be worth living or not. 

For one Indian participant:

The meaning of home for me: it is a place where me and my 
family can live with full freedom.

Another Indian participant said that she missed her parents 
and life back home: 

I would like to go back to India after few years and it will 
help my children to learn more about Indian culture. For me 
the meaning of home is that home is in India, same culture, 
relatives, all religious ceremonies, marriages, same language. 
But we do feel this is second home as we have our own house 
and settled here with children, we can watch here our Indian 
TV channels. Culturally we still live an Indian life, eat pure 
Indian vegetarian home-made food.

Several participants spoke about the importance of ‘home’ in 
providing security, as in the case of one Indian interviewee: 
‘Home means a sense of security’. In the case of the majority 
of Chinese and Lithuanian interviewees, who were not 
planning to stay on in Ireland in the long-term, ‘home’ 
was defined as being their country of origin. Many did not 
view their current accommodation as ‘home’, rather a place 
to live. This is particularly important because in these two 
communities there are higher rates of shared accommodation 
and overcrowding, and many live in privately rented 
accommodation compared to the other two communities.

4.13  Conclusion
This chapter has highlighted the importance of housing 
in the integration of minority ethnic communities in 
Ireland. Variations in housing quality, security of tenure, 
safety and security in the local neighbourhood, access to 
information and local services differ between and within 
the four communities. While participants were generally 
happy with their access to local services, many lacked access 
to information about housing policies and regulations 
governing privately rented accommodation or local authority 
housing services.

The study has found that where people live and settle is 
important in determining the quality of their life, their access 
to services, and their long-term integration. A person’s legal/
migration status and the length of time they have been living 
in Ireland impacts on housing choices, the tenure in which 
they live, and their long-term housing plans. Poor housing 
can lead to exclusion, overcrowding and poor health, while 
good housing is important to integration and a sense of 
‘home’ and belonging. Housing policies play a key role in 
influencing patterns of settlement and housing provision, 
which can impact on segregation and clustering.

It is clear that housing quality and security of tenure within 
the privately rented sector is an issue for some migrants. 
Overcrowding, lack of repairs and insecurity of tenure are 
not uncommon experiences for participants, particularly 
from the Chinese community. While many people expressed 
satisfaction with their housing, some participants did state 
that they were not in a position to change their current 
situation, for example, for fear of loss of a tenancy or because 
of affordability, and for that reason their acceptance of their 
current housing situations has to be viewed as due to a 
lack of housing choices and options. People living on Rent 
Allowance experienced some of the most significant problems 
in finding suitable, long-term, good quality accommodation; 
this is an area where respondents felt they were discriminated 
against by landlords who were reluctant to rent to social 
welfare recipients. 

Having access to good quality, sustainable and long-term 
housing options in the privately rented sector is therefore a 
key issue that needs to be addressed in policy and housing 
provision. In contrast, a number of migrants, particularly 
those living in owner occupied housing and those living 
in newly built premises to rent, experienced good housing 
conditions. 

Where people live and settle is important in determining the quality 
of their life, their access to services, and their long-term integration
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The research also shows that the way in which people 
integrate and their sense of belonging and ‘home’ are also 
affected by the local neighbourhood and their perception of 
whether they feel welcomed and included in the area. These 
are closely connected to the provision of local community 
facilities, including accessible information and services. 
While a large number of respondents were happy living in 
the area, some did not feel welcome or experienced a sense of 
hostility/distance from local people. However, a significant 
number of participants had positive experiences in their local 
communities, knew their neighbours and felt welcomed. 

Knowledge of how the housing system works and the provision 
of information about rights, entitlements and responsibilities 
are also found to be major issues for the improved integration 
of migrants in housing. Neighbourhood planning, 
community development, and the integration of newly 
arrived migrants are all crucial to their long-term inclusion. 

It is interesting to note that the survey found evidence from 
the housing pathways of interviewees that the quality of 
accommodation tends to improve the longer a person has 
been resident in Ireland. Newly arrived migrants experienced 
the worst living conditions, often sharing and moving 
regularly. This raises some important issues for informing 
policy and for the provision of information and assistance to 
newly arrived migrants in their settlement plans. 

Another key issue raised is the way in which services are 
planned in local areas, particularly local transport, health and 
education services. The findings from this study show that 
poor access to services, a lack of access to information, and 
language difficulties were major factors affecting integration, 
combined with a lack of acceptance by local people, lack of 
community facilities and cultural differences. 

Legal status and the ability to plan in the long-term are 
significant factors in acquiring good quality housing. This 
study has shown that being undocumented or having 
short-term permits work against integration, particularly as 
people in these situations are often reluctant to complain 
about housing conditions. For some people gaining legal 
status, or having EU citizenship (as in the case of Lithuanian 
respondents), enabled them to access social and affordable 
housing, and home ownership. While some temporarily 
resident migrants were limited in their housing choices, 
a number of Indian people who had purchased their own 
houses did so in order to have access to secure and better 
quality housing. 

Local community policing and improved local security are 
particularly important to migrant communities, especially 

where they are not fully accepted in their local communities. 
Better community awareness of the needs of migrant 
communities could also help improve integration. This can 
be found in the experiences of some respondents who felt 
more integrated because they were accepted by local people 
and were welcomed into local communities. Breaking 
down the isolation experienced by some migrants is closely 
connected to improving a sense of belonging and assisting 
integration, and this could also help to improve connections 
between local people and new arrivals. 

Integration is also closely connected to people’s sense of 
‘home’ and belonging. If people are able to plan in the long 
term and create good quality homes for themselves and 
their families, they are more likely to feel that they belong. 
This is often not the case for people living in poorer quality 
and insecure privately rented housing. In this study a sense 
of ‘home’, together with a feeling of security and safety, 
was closely associated with the extent to which people 
participated in and felt integrated into their communities.

A sense of ‘home’ can affect long-term 
plans as well as integration
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Segun and his wife came to Ireland five years ago from Nigeria as 

asylum seekers. They have three children who were born in Ireland. 

Segun works in transport services, while his wife works in the 

health sector.

Having lived previously in a two-bedroom apartment in the same 

neighbourhood, Segun bought his three-bedroom home about ten 

months ago under the local authority’s affordable housing scheme. 

Prior to that Segun experienced difficulties in obtaining a loan to 

purchase a house in the area, as the banks took into account the 

expiry of their residency when processing the mortgage application. 

He stated that the banks should be made aware that residency 

is automatically renewed and that this should not be a barrier to 

taking out a loan.

He is happy with his home and the area is close to local amenities 

and services, such as the Ongar village shopping centre and bus 

service. His mortgage costs e1,300 per month, which amounts to 20-

30 per cent of the family’s monthly income. The cost of childcare for 

his two younger children who are not in school comes to the same 

amount.

He maintains that it is important that people from the same culture 

live around him as this gives him a sense of security. Segun said he 

has friends from Nigeria living in his estate, and he also socialises 

with Irish people within and outside his area.

Segun feels that home means security for his children and stability 

for his family. He says that he feels at home in Ireland.

Segun
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